
 

 
 
 

GRIEVANCE RIGHTS 
(Posting) 

 
As an individual participating in an OEWD funded program, you have certain rights and responsibilities. 

 

Under the Code of Federal Regulations 20 CFR 667.600(g)(I), 24CFR570.431 and San Francisco 
Chapter Appendix F1.107, you have the right to grieve the terms and conditions of employment and/or training. 
Please contact your counselor if you feel that you have been unfairly treated. Every agency has grievance 
procedures within its personnel procedures that detail the term and conditions of your services, training and/or 
employment. The agency, which operates the program you are enrolled in should give you a copy of these rights 
and responsibilities and be able to explain them to you. It is important that you follow these procedures. If you 
feel that your agency is not following the procedures, contact OEWD. You will be asked to provide the 
individual responding to your concern with complete and accurate information in order to follow up on your 
complaint. 
 
You have the right to allege a violation of the regulations, grant or other agreements under OEWD. If you feel 
that a violation has occurred, you may file a complaint in writing with OEWD. 
 
For specific information on filing a grievance, please contact OEWD. A strict timeline is required for filing a 
complaint (within one year of its alleged occurrence).  You also have the right to request technical assistance 
with filing a complaint, and may call (415) 701-4848 for more information on how to file.  

 
OEWD may schedule an informal complaint resolution meeting prior to the administrative hearing. At the 
informal complaint resolution meeting an attempt to resolve the complaint will take place. If and when the 
complaint has been informally resolved, OEWD shall attempt to contact you and request you provide a written 
withdrawal within 10 days of the informal resolution. 
 
If an informal resolution cannot be reached, OEWD will schedule an administrative hearing within 30 days from 
the receipt of a written complaint. You must be notified in writing of the administrative hearing 10 days prior to 
the date of the hearing. 
 
After the hearing, OEWD will issue a decision on your case within 60 days. If a decision is not reached within 
60 days or you receive an adverse decision you may further appeal in writing to: 
 

• WIOA – Chief, EDD Compliance Review Division, 
         P. O. Box 826880, Sacramento, CA 94280-0001 
• CDBG – Regional Administrator, U.S. Department of Housing and Urban Development, 600 

        Harrison Street, 3rd Floor, San Francisco, CA 94107-1300 
• General Fund – Whistleblower Program, Office of the Controller, City Hall Room 316, 1 Dr. 
       Carlton B. Goodlett Place, San Francisco, CA 94102-4694 
• H-1B/RTW/CCPT/AAG – The Office of Federal Contract Compliance Programs, U.S. Department of 

Labor, 200 Constitution Avenue, Washington, DC 20210  
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