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 Address the current 

tech talent skills gap 

 

 

 Provide access and 

training through the 

workforce system 

 

 

 Build a future pipeline 

 

 



            

3 

Training Partners 



High-Tech Workforce Composition 
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Source: Diversity in High Tech. U.S. Equal Opportunity Commission. May 2016 
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Apprenticeship Pipeline 

Demographics 
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Placement Demographics  

Extremely Low Income (<$25,850) 53%* 

Very Low & Low Income ($25,851-$68,950) 32%* 

*of participants reporting income at enrollment 

Range 
% of 

Placements 

15-19 3% 

20-24 14% 

25-29 21% 

30-34 15% 

35-39 13% 

40-44 9% 

45-49 10% 

50-54 7% 

55-59 5% 

60-64 3% 

65-69 1% 

Age Neighborhood 

Income 



Company  # of Hires 

KQED 11 

Salesforce 10 

Minted 7 

Ebay 6 

Creative Circle 5 

Apple Inc 4 

Oracle 4 

Autodesk 3 

City Innovate Foundation 3 

Genentech  3 

Google 3 

Kaiser Permanente 3 

LinkedIn 3 
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Average 

Hourly  

Rate 

$32.91  

Placement Trends 

IT/Computer Support Specialist 

Quality Assurance Analyst 

Cyber Security 

Information Security Analyst 

Web Developer 

Marketing Associate 

Project Manager 

Number of 

Companies  

650+ 

Common Occupations  



8 



We recognize that this 

partnership is one small 

step in helping to bridge 

what we see as a national 

digital divide. The value of 

this partnership cannot be 

underestimated and we 

hope to see it grow and 

others like it.  
 

~Tiffany Apczynski 

VP of Public Policy & Social Impact, Zendesk  

Gabbi Sanchez,  

Marketing Support Specialist 

Zendesk Apprentice 

” 

“ 
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   Apprenticeship Tracks 
 

 Web Developer 

 Network Security Administrator 

 Graphic Designer 

 Data Analyst 

 Digital Marketing Associate 

 Software Developer 

 Project Manager  

 Cybersecurity Analyst 

 

 

 

 

 

 



Outreach & Recruitment  

Apprenticeship & Advanced 

Training  

Apprenticeship Connection  

Pre-Apprenticeship & Tech 

Fundamentals  

 

TECHSF APPRENTICESHIP PIPELINE   
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