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Launched by former San Francisco 
Mayor Edwin M. Lee in 2012 to:

 Address the current tech talent 
skills gap

 Provide access, education and job 
training

 Build a future pipeline

     
          

        
          

          
   

Creating talent & opportunity 

Mayor London N. Breed



TechSF builds talent pipelines 
to employment by: 

• Connecting industry to 
Apprenticeship opportunities

Our Vision

• Offering Work-Based Learning opportunities that 
connect students and jobseekers to industry 

• Partnering with local training and education partners 
to adequately prepare and upskill our talent pool



San Francisco’s Workforce Investment Board (WISF), as 
designated by statute, has responsibility for oversight of the local 
workforce development system 

The Workforce System

WISF-ICT Committee provides oversight of the City’s ICT sector
strategy initiative, ensuring that technology sector workforce
programming, employment and training services are aligned with
the demand of industry.

The Workforce Development Division
coordinates the San Francisco
Workforce Development System, which
is a network of public, private, and
nonprofit service providers that serve
San Francisco job seekers and
employers. We offer San Francisco
employers services and assistance to
attract, grow and retain a diverse
workforce.

WISF-ICT Committee Members

•Serve as an ambassador for OEWD and its initiatives at events
and convenings •Host or provide space for committee meetings
•Provide feedback and suggestions to OEWD staff at committee
meetings • “Champion” TechSF by recruiting employers to
participate in OEWD programs •Make formal recommendations to
the WISF regarding tech sector strategy policy



Patrick Mitchell
•Program Manager
•Policy & Planning
•Finance & Contracts

Krysti Specht
•Pathways Lead
•Promotion
•Online Learning

Orrian Willis
•Apprenticeship Lead
•Training Partnerships
•Access & Inclusion

Carolyn Shek
•Biz Dev Lead
•Client Services
•Brand Strategy

The TechSF Team @ OEWD



Our Education & Training Partners



TechSF Diversity & Impact

Range % of 
Placements

15-19 3%
20-24 14%
25-29 21%
30-34 15%
35-39 13%
40-44 9%
45-49 10%
50-54 7%
55-59 5%
60-64 3%
65-69 1%

Age

2,748
Total Placements

Income

Extremely Low Income 53%*

Very Low & Low Income 32%*

*of participants reporting income at enrollment

+6,300
Learning Opportunities 



Our strengths
• Collective Voice
• Scale of Service
• Business Development

TechSF at Work

Our Approach
• Who are our customers?
• What is our (value) product?
• Why will it work?

Our Value
• Problem solution
• Product delivery
• Projected impact



A Vertical Approach

TechSF™ Apprenticeship Learning with TechSF™ Co-branding Strategy

TechSF provides Apprentices in tech and 
digital media roles such as Software 

Engineers, Helpdesk Support, 
Cybersecurity, Graphic Designers, and 

more!  

Work-Based Learning provides on-the-
job exposure to TechSF jobseekers and 
public high school and college students.

TechSF Training Providers offer trainings, 
bootcamps with industry-recognized 

credentials to local and diverse 
populations in San Francisco.

Apprentices are employees of your 
company that receive extra professional 
training and mentorship to ensure they 
adapt to the culture of your company. 

TechSFers enjoy meeting employees of 
their favorite tech companies and 

receiving personal mentorship, 
networking opportunities, panel 

discussions and more!

Basic to advanced skills trainings include: 
JavaScript, Cyber Networking, Salesforce 
Admin, Python, Motion Graphics, Front 
and Back End Web Development, Digital 

Content Design and more!

TechSF Apprentices represent the diversity 
of San Francisco and range in in-demand 

skills and age.   

WBL is open to high school and college 
students taking tech courses and a range 

of adults engaged in tech trainings.   

Training partners offer services to youth 
as young as 16 and adults of any age and 

skillset.

Apprentices have lower turnover. 90% of 
apprentices remain at the company after 

completion.  

Companies can host jobseekers and 
learners in the capacity they see fit. 

Enrolling with our training partners leads 
to employment in the bustling San 

Francisco Tech Sector.

#TechSF Connecting talent and opportunity 



Key to Success
• Validated Learning
• Employer Feedback

Measuring Impact

Vertical Status Value Defined (Supply / Demand) Measurable 
Impact

Apprenticeship In Progress Skills Attainment / Diversity Hiring 150 apprentices 
by end of 2019

Learning with 
TechSF

Beta Youth Opportunity / Low Barriers to Entry TBD

Co-Branding 
Partnerships

Planning Increased Access to Industry / Quality Services TBD



Marketing in Brief



Outreach & Promotion



Apprenticeship



Learning & Growing

“Excited to announce that 
@Twilio registered their latest 
Hatch Apprenticeship cohort with 
the Department of Labor via the 
#TechSF Apprenticeship Program. 
This group of six (seen here w/ 
their awesome mentor 
@perfnormalbeast) will be 
earning & learning as engineering 
apprentices!”- Twilio Hatch



Scaling TechSF Apprenticeship



“By partnering with TechSF we 
were able to source local talent, 
and pair their unique skills with 
new career development 
opportunities at a cutting edge 
technology firm, in a way that 
goes beyond instincts to recruit 
based on conventional 
pedigree.” 

Vikrum Aiyer, VP Public Policy, 
Postmates

Delivering Talent



Create Your Own Model

 Customize It  TechSF offers individual learning plans, 
candidates to interview, and takes care of all your logistics

 Convert It  We help make apprenticeship the new internship 
by enhancing your recruitment strategies to focus on continuous 
skill building and employee retention

 Upskill Your Team  You identify your in-house talent 
and we’ll turn their L&D into a promotional opportunity  



The Employer Experience



• Software Engineer
• Salesforce Business 

Analyst
• Cybersecurity Analyst
• Web Developer
• Graphic Designer
• Data Analyst
• Digital Marketing Associate
• IT Networking

Apprenticeship Training



Our Growth Strategy



Discussion
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