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Adult Services Outcomes: Neighborhood Access Points &
Comprehensive Access Point

Placement Goals for Program Area = 50-76%

66% Placed
out of Total
Enrolled

YA
Retention*

16/17 Numbers: [ISglgellintl=li8=l ixdE= s
1389 014

72% Placed
out of Total
1389 994 Enrolled

84%
Retention

IRTNRN Tl ISR Enrollment = |l Placement =

*Note: Retention is based only on WIOA clients for which retention data is available €
** 16/17 Retention numbers likely under reported due to data lag



Adult Services Outcomes: Small Access Points

Placement Goals for Program Area = 50-76%

43% Placed
out of Total
Enrolled

55%
Retention*

16/17 Numbers: [ISg]gellinal=lgl=dl (EdPEle=In =
636 274

52% Placed
out of Total
623 323 Enrolled

72%
Retention

IRTNRNTlo SIS Enrollment = |l Placement =




Re-Entry Services Outcomes

Placement Goals for Program Area = 50-76%

44% Placed
out of Total
Enrolled

16/17 Numbers: Enrollment Placement =
=117 52

0
15/16 Numbers: Enroliment = || Placement = 56? I?I_I?Cte?
147 39 out of Tota

Enrolled




Disability Services Outcomes

Placement Goals for Program Area = 50-76%

47% Placed
out of Total
Enrolled

16/17 Numbers: Enrollment Placement =
= 306 145

57% Placed
out of Total
Enrolled

15/16 Numbers: Enrollment = || Placement =
300 171




Young Adult Services Outcomes: Young Adult Worklink &
RAMP

Placement Goals for Program Area = 50-76%

0]
16/17 Numbers: [ISg]gellinal=lgl=dl (EdPEle=In = 45% Placed 28%

out of Total :
533 241 Enrolled* Retention*

0)
TN Enroliment = |l Placement = |fi| 4470 Placed 75%

out of Total :
581 255 Enrolled* Retention

*Note: Other required performance measures include attainment of degree or certificate, literacy and 7
numeracy gains, and placement into training or post-secondary education



TechSF Outcomes

16/17 Numbers: [I=a1fe]l[3l=)s| 8=
331

15/16 Numbers: [1=11te) 1= 0 =
432

Placement Goals for Program Area = 70-85%

52% Placed
out of Total
Enrolled*

YA
Retention*

Placement =
172

59% Placed
out of Total
Enrolled

64%
Retention

Placement =
255

*Note: Tech SF includes programming specifically focused on exposing in-school youth to tech 8
occupations and developing foundational tech schools and not focused on employment placements



Healthcare Sector Outcomes

Placement Goals for Program Area = 70-85%

66% Placed
out of Total
Enrolled

60%
Retention*

16/17 Numbers: [ISg]gellinal=lgl=dl (EdPEle=In =
415 273

67% Placed
out of Total
Enrolled

83%
Retention

IRTNRNTlo SIS Enrollment = |l Placement =
413 275




Hospitality Sector Outcomes

Placement Goals for Program Area = 70-85%

77% Placed
out of Total
Enrolled

67%
Retention*

16/17 Numbers: [ISg]gellinal=lgl=dl (EdPEle=In =
760 587

71% Placed
out of Total
864 612 Enrolled

81%
Retention

IRTNRNTlo SIS Enrollment = |l Placement =

10



CityBuild Academy Outcomes: 16/17 Numbers

LYV F 1 rollment = |l Placement = 84(1/00?2‘?‘&2? 80%
Academy 134 113 OLIJEnroIIed Retention

37 55 out of Total

0
CAPSA Enrollment = Placement = 68% Placed
Enrolled

70% Placed
Training 40 58 Olljztn?r)l-:-géal

Chase Center Enrollment = || Placement =

11



CityBuild Academy Outcomes: 15/16 Numbers

_|®| 79% Placed ;
CityBuild Placement =81 out of Total il n efé‘n/t"i o
Academy Enrolled

66% Placed
out of Total
Enrolled

CAPSA Enrollment Placement
= 45 = 33

12



Citybuild ENS Outcomes

16/17 Numbers:
Placement* = 1279

15/16 Numbers:

Placement = 1228

*Note: Citybuild’s Employment Network Services count placement instances and not the
number of placed clients.
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Workforce by the Numbers: PY 16-17 Enrollments by race/ethnicity

Clients Served- Race/Ethnicity

African American/Black | 2047
Asian —_ 1703

Hispanic —_ 1120

White —_ 709

American Indian/Alaskan Native l 42

Other _ 249

0 750 1500 2250




Workforce by the Numbers: PY 16-17 Enrollments by age

Clients Served- Age

Under 25 | 1.

25t0 39 |, 0128

115

40 to 59 | 2147

60 and over |G 373

N/A F 52

0

750

1500

2250

3000



Workforce by the Numbers: PY 16-17 Enrollments by gender

Clients Served- Gender Identity

Transgender/other I 32

N/A | 29

0 1000 2000 3000 4000



Program Areas

Comprehensive Access Point:

The CAP is the central hub of the workforce system. It delivers the entire
array of workforce services for City residents and hosts core partners to
make their services available in one location (i.e. HSA & CCSF)

Neighborhood Access Points:
The NAPs offer a broad array of culturally competent and geographically
focused workforce services in specific neighborhoods.

Small Access Points:

SAPs offer customized workforce services to jobseekers that may
encounter specific challenges in securing employment (i.e. re-entry &
veterans).



Program Areas

|/ LA NJ \ @ L/

Disability Employment Initiative & Disability Employment Accelerator:

These initiatives are grant-funded and provide services targeted towards
assisting persons with disabilities to transition into the workforce.

Re-entry Navigator:

The Re-entry Navigator offers employment and job readiness services for
Individuals involved in the criminal justice system.



Program Areas

Young Adult Access Points:

YAPs provide workforce services targeted to Transitional Age Youth that emphasize
career exploration and connect participants to education and/or employment.

Reconnecting All through Multiple Pathways (RAMP):
RAMP provides disconnected youth with intensive educational support, classroom-
based workforce services, job readiness training, and stipend work experience.

Business Coordinators:
The Business Coordinators engage first source and other employers to create job
leads and work with service providers to place appropriate candidates.



Program Areas

Construction Sector (CityBuild):
CityBuild is a pre-apprenticeship training program that prepares local jobseekers for
unionized construction trades.

Information and Communications Technology Sector (TechSF):

TechSF provides multiple trainings in the diverse tech industry (i.e. Python, Web
Development, JavaScript, Digital Marketing, Motion Graphics).

Hospitality Initiative:

The Hospitality Initiative provides training in food services, guest services, and
facilities maintenance.

Healthcare Academy:
The Healthcare Sector Academy prepares local residents for clinical & non-clinical
employment opportunities in health care.



